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1. Introduction

The HiTemp smartphone app, available for both iOS and Android, provides a simple and convenient way to monitor
and control your EvoHeat unit — allowing you to adjust temperature settings, set timers, receive error alerts, and
enable remote technician access.

1.1 Module Diagram

NAME LONG LIGHT SLOW FLASH

1 Network configuration Configuring network SmartLink configuring
2 Router connection Normal

3 Cloud server Normal

connection
4 485 communication Normal
NO. NAME PURPOSE
5 Configuration Button Hold for 1 second to enter into configuration mode.

1.2 Download the App

The HiTemp app is available for both iOS and Android devices. To
download the app, open your device's app store and search for
‘HiTemp’.

Alternatively, you can scan the relevant QR code if available.

a - Y

Before pairing the module, you’ll need to create an account in the app. CLIHEE CLICK HEE

1.3 User Privacy

We take your privacy very seriously, user’s private data, such as contact details, addresses and other private
information will require your permission before being uploaded to the cloud; we work hard to protect your data
security.

2. What You Need (Technical Requirements)

To ensure successful setup and operation of the HiTemp Wi-Fi module, the following requirements must be met:

e 2.4GHz Wi-Fi only
The module only supports 2.4GHz Wi-Fi networks. Most modern routers offer both 2.4GHz and 5GHz bands, your
phone must be connected to the 2.4GHz band during pairing.

o No Wi-Fi boosters or extenders
Connection must be made directly to your modem or router. Wi-Fi repeaters, extenders or mesh systems may prevent
pairing or cause unreliable performance.

e Strong signal at the heat pump
Ensure the heat pump location receives strong Wi-Fi signal, ideally within 10 metres of the modem/router. If the signal
is weak, try temporarily moving the modem closer during setup.

e App permissions
Bluetooth, Location, and Camera permissions must be enabled during the pairing process.

¢ Internet access required
The Wi-Fi network must have internet access for the HiTemp module to connect to the cloud and enable remote
functionality.

THE HEAT PUMP EXPERTS EVOiIEHT

u info@evoheat.com.au ‘. 1300 859 933 @ www.evoheat.com.au


https://play.google.com/store/apps/details?id=com.phinx.poolheater4&hl=en_AU&gl=US
https://play.google.com/store/apps/details?id=com.phinx.hitemp&hl=en_AU
https://apps.apple.com/au/app/aqua-temp/id1476363009
https://apps.apple.com/au/app/hitemp/id1512533849

€ VOiIEHT

3. Installing the Wi-Fi Module

The Wi-Fi module can be installed outdoors. Connect it to the Wi-Fi cable at the back of the heat pump, then apply
heat shrink to the plug and protect the cable from water and dust. Install the module with the cord facing downward
and place it out of direct sunlight.

4. App Setup
4.1 Create an Account

Note: If the app at any stage asks you permission to use Bluetooth, Location or Camera, ensure you allow these
functions. The app requires all of these functions to operate.
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Fig. 2: Account Registration Fig. 1: Login Menu Fig. 3: Forgot Password Menu

1. To create an account, click (1) to open the Account Registration page. Enter your details and click (2) to request a
verification code. Once received, enter the code. Click (3) to review the Privacy Policy, click (4) to agree, then click
(5) to complete your registration. The verification code remains valid for 15 minutes. If it expires, request a new
one.

2. Enter your registered email and password on the login page and click (6) to continue. If you need to reset your
password, select (7) to open the reset page, request a new verification code with (8), then enter the code and click
(9) to confirm the reset.

4.2 Add Device
After logging in, the app will open the My Device page. Select Add New Device as shown in Fig. 4, then choose the

connection method in Fig. 6. Follow the prompts to complete the setup
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Fig. 5 The left-hand menu Fig. 4 My Device Interface Fig. 6 Add Device Interface
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4.2 Wifi Configure Network

Only 2.4G band is
supported. No 5G band is
supported
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Fig. 7 WiFi Module On Interface Fig. 8 Enter Password Interface Fig. 9 Connect Specified WiFi

1. Follow the prompts on the screen shown in Fig. 7. Press and hold the button on the module for one second
until two lights turn on, which means the AP connection is active. Click to confirm, then click @ to
continue.

2. On the Wi-Fi page, click @ to enter the Wi-Fi password for the current network and click @ to proceed. The
app will begin searching for the module as shown in Fig. 9.

3. When the bond device page appears (Fig. 10), select Scan to use your phone’s camera to scan the WF code
on the module (Fig. 11). If needed, you can choose Type it manually to enter the code instead.

4. Click Confirm to complete the device bonding process (Fig. 12).

5. Once bonding is finished, the app will return to the main device interface.
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Fig. 10 Configure Network Fig. 11 Bond Device Interface Fig.12 Bond Device Complete
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5. Using the App
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6. Connection Troubleshooting

If at any point during the process you experience trouble connecting, ensure that:

Ensure that you are connecting to a 2.4GHZ network, not a 5GHZ network. If you are unsure, contact your
network provider.

Ensure you are not connecting to a Wi-Fi booster or extender; connection must be made to the modem directly.
All permissions (Bluetooth, Location & Camera) have been enabled for the app to function.
During the initial setup process, sit close to your heat pump to ensure a strong connection.

Check signal strength and distance between the heater and the modem is not more than 10m. If possible, try
moving your modem closer to test the connection.

Try using a different mobile device with a different software version to ensure you have no compatibility issues.

If you are still unable to connect, contact EvoHeat’s tech support on 1300 859 933 or service@evoheat.com.au for
assistance.
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